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AOorosorp
Ha opraHusauuio ycnyr ¢ OO0 «HOHUAOKTOP»

HacTosiumii noroBop Ha opraHusaumio ycnyr (fanee — AOrOBOP) 3aK/IHO4aeTcsl B COOTBETCTBMM CO CT.398
MpaxkgaHckoro kozekca Pecnybnuku bBenapyce (manee — K PB) mMexay O6WECTBOM C  OrpaHWYEHHOM
oTBeTCTBEHHOCTbIO «IOHMAOKTOP», uMeHyeMbIM B AanbHenleM WcnonHuTenb, B uue avpekTopa JaHubYeHKo
C.H. peiicTBytollero Ha ocHoBaHWM YcTaBa M KnneHTOM (COBMECTHO MMeHyeMbiMU CTOPOHbI), KOTOPbIA U3bSBWI
XKeaHve 3aKMoUYUTb HACTOSIWMI AOroBOp MyTEM MpPEeAoCTaBSiEHMsI eMy AOKYMEHTa, ONpeaensitoero KOMMIeKC
OpraHu3yeMbIX yCiyr, B COOTBETCTBUM C AEMCTBYHOLUMMM HAa MOMEHT 3aK/IIO4YEHUS HACTOSILLErO JOrOBOpa YCI0BUSIMY,
pa3paboTaHHbIMU U yTBEPXAEHHBLIMW pacrnopsaMTeNbHbIM AOKYMEHTOM MICnonHUTeNs, 1 NpUHMMAaeT YTBEPXKAEHHbIE
McnonHutenem ycnoBusi HaCTOSILLEro AOroBOpa B LiesioM, 6e3 Kakmx-nmbo oroBopok.

TepMuHbI M onpeaeneHusi, UCNoJiblyeMble B HAaCTOSILEM JOroBoOpe:

KnuneHt — peecnocobHoe nvuo B Bo3pacte OT 18 neT v Crapuwe, asasioweecs pesmaeHToMm Pecnybnunku
Benapycb, koTopoe 3aknuunno ¢ VicnonHuteneM HacTosiwmii 4orosop (MpUCOeaNHUIOCE K AOrOBOPY).

MoaTBepXAeHWe — [OKYMEHT, COCTaBfIEHHbIi B COOTBETCTBMM C MOMYYEHHbIM OT (PM3MYECKoro nuua
3aMofIHEHHbIM 3asIBIEHMEM Ha 3aK/OYEHME HACTOSILLEr0 JOroBopa, MOATBEPXKAAOWMI 3aKIHOYEHNE HACTOSILLEro
porosopa Mexay WcnonHuutenem n KnveHTOM, B KOTOPOM YKa3aHbl: OCHOBHble MapaMeTpbl OpraHusauuu ycnyr
KnuenTy, nepvoa opraHusauuu WcnonHutenem KnueHTy ycnyr B COOTBETCTBMM C HACTOSLWMM [OrOBOPOM;
PErMCTpaLMOHHbIA HOMEP U AaTy HACTOSILLEro AOroBopa, 3aK/toHeHHOro Mexay UcnonHutenem n KnueHtom.

MpeickypaHT — [OKYMEHT, pa3paboTaHHbIl M YTBEPXXAEHHbIM  pacropsiANTENbHBIMU - OKYMEHTaAMU
VicnonHuTens, Bkntovatowmii B cebst onmcaHue ycnyr 1 onpeaensitowmin napamMeTpbl opraHmsaumum KnumeHTy ycnyr no
HacToslleMy AoroBopy (nepeyeHb OpraHv3aumii, KONMYecTBO M 06beM ycnyr, CTOMMOCTb M NEpUoA OpraHv3aumm
YCIyr) v SIBASIOLMINCS HEOTHLEMIEMON YacTbi0 HACTOSILLErO A0rOBOpa.

AKUenT - akLenToM Npu3HaeTcs oTBeT KnveHTa, KOTOPOMY apecoBaHa odepTa, cnocobamun, oroBOpeHHbLIMU
B HaCTOSILLEM [JOrOBOPE, O €e NPUHATUM.

1. NIPEAMET OMOBOPA

1.1. Ucnonnutenb 06a3yeTcsa B cnyyae obpalleHns KnumeHTa opraHM3oBaTb eMy MoyvyeHue KOMMeKca ycnyr,
B COOTBETCTBMM CO CPOKAMM M YCIIOBUSIMW OPraHmM3aumnmn 3TUX YCIyr, yKa3aHHbiMK B MNoATBEPXXAEHMM O 3aK/It0HEHUN
HacTosLLEero AoroBopa, BelAaHHOM KnveHTy, a KnveHT 0653yeTcs onnatutb CTOMMOCTb yenyr cnonHutens.

1.2. Ycnyru no gorosopy okasbiBatoTcs cnonHUTeNnemM UcknioumTenbHO KnmeHTy.

Ycnosus, npu KOTOpbIX K MICNONHUTENO 3a OKasaHueM yciyr no A0roBopy MoryT obpaTtuTbCs TpPeTbW vua,
onpeaenstoTcs NPercKypaHTOM M ykasbiBatoTcs B [OATBEPXXAEHWM O 3aK/Il04eHUM Aoroeopa. Mog TpeTbuMKU nuamm
B LleNISIX HACTOALLEro A40rosopa NOHMMAIOTCA UCKTIYUTENBHO 6/1M3Kkne poaCTBEHHUKN KnneHTa (AeecnocobHble nuua
B BO3pacTe OT 18 net u crapwe, ssnsoowmecs pesmaeHTammn Pecnybnuku benapycb): poautenu (yCbIHOBUTENN,
yoodeputenu), ety (B TOM YMCNe YCbIHOB/IEHHbIE, yAOUYEPEHHbIE), poaHble bpaTbsa 1 cecTpbl, Aea, 6abka, cynpyru.

Ecnun npeitckypaHToM 1 MoAaTBEPXXAEHMEM O 3aK/IOYEHUM AOMOBOPA HE NPeAyCMOTPEHbI YCNOBUS, NPU KOTOPbIX
K UCNOMHMTENO MOTyT 06paTUTLCA TPETBU NIMLA, TO UX 06CTY>KMBaHUE MO AOrOBOPY HE OCYLLECTBSETCS.

2. MOPAQOK 3AKJTFOMEHUA AOIrOBOPA

2.1. Hacroswmin poroBop Mexay KnveHToM M McnonHUTENeM CYMTAETCS 3aKIOYEHHbIM B MPOCTOM
nMcbMeHHon gopme (.2 cT.404 MpaxxaaHckoro Koaekca Pecny6nunku benapycb) U cTaHOBUTCS 06s3aTeNbHbIM Ans
o6eunx CTOpoH ¢ MOMeHTa npuHATUa MicnonHutenem akuenta KnveHTa (NpucoeamMHeHne K HacTosiWeMy A0roBopy) v
nony4yenuns KnueHtom MoaTBepxaeHUs 0 3aKtoueHun gorosopa. MpuHsTre ycrnosuin forosopa KnveHToM (akuenT)
[OMKHO BbITb 6€3 Kakunx-nmbo ycnoBui, U3bITUIA U OFOBOPOK CO CTOPOHBI KnneHTa. 3ak/oyast HacTosIWuiA AOroBop,
KnueHT TeM caMblM NOMHOCTBbIO U 6€30roBOPOYHO MPUHUMAET MOMOXKEHUS NObIX MPUNoXEHNA K HacTosieMy
[OroBOpY, a Takke AOKYMEHTOB, pa3paboTaHHbIX Ha UX OCHOBeE.

2.2. VicnonHuTtenb yTBEPXXAAET pacnopsanTenbHbIMU AOKYMEHTAMMU HACTOSILLMIA AOTOBOP M pa3MeLLaeT ero B
3N1EKTPOHHOM BUAE B rnobanbHON TeneKOMMYHUKALMOHHON ceTn VIHTepHeT no ceTeBoMy aapecy www:unidoctor by
(manee — caiT).

2.3. Pa3MelLeHne HaCTOSILLErO AOrOBOPa W NMPUIOXEHUIA K HEMY B rNo6asibHON TENEKOMMYHUKALMOHHOM CETU
VHTepHeT B COOTBETCTBUM C M. 2.2 He siBAseTcs nyb6nuuHoi odepTon M He BnedveT 06a3aHHOCTb McnonHutens
3aKJIIOUNUTb HACTOSILLMIA AOrOBOP C KaXAbIM, KTO K HEMY 0BpaTuTCS.

2.4. My6nmMyHoe pasMeLLeHNe HaCTOSILLEro A0rOBOpa Ha calTe VIcnonHWTENs B COOTBETCTBUM C M. 2.2 ABNSETCS
pencreneMm McnonHuTenst nNo O3HaKoOMSIEHUO KnveHTa C yTBEPXKAEHHLIMM YCMOBUSIMM HACTOSILLErO [AOroBOpa
NpucoeanHeHus, To eCTb C YCIIOBUSIMU MO OpraHn3auuv UcnonHutenem ycnyr, U HGOpPMUPOBaHMIO NOTEHLUMaNbHbIX
KnneHTOoB 0 TOM, UTO yCNyrv okasbiBaloTcs MicnonHuTenem UCKNioYMTENIbHO B COOTBETCTBUM C HACTOSILLMM JOrOBOPOM
N Ha YCNOBWSIX, OMNpeAeNEHHbIX NMPEeNCcKYpaHTOM, AEMCTBYIOWMM B MOMEHT 3aK/IHOYeHUsl HACTOSILEro AOroBopa, U
HWKaK nMHaye.

2.5. KnneHT BblpaxaeT CBOK BOMO Ha MpUCOeAMHEHME K YCNOBMSIM HAcTosiwero aoroeopa (coBepluaet



aKUenT), B TOM 4MCEe MOATBEPXKAAET CBOE O3HAKOMMEHWE C BbIGPAHHBIMM W3 MpeNCKypaHTa YC/IOBUSMU
COBOKYMHOCTbIO CNeayowmnx AeUCTBUIA:

nyTeM NMYHOM nepeaayn McnonHutento nnbo ero NpeacTaBUTENO MOANMCAHHOrO AOKYMeHTa (3asBrieHus),
BblpaXkatoLlero cornacve KnueHTta Ha 3akiioveHne HacTosIWero A0roBopa;

- B cooTBeTcTBMM C N.3 cT.408 K PB nyteM onnatbl cToMMocTu ycnyr WcrnonHuWTens, ykasaHHOW B
NpeincKypaHTe M COOTBETCTBYIOLLEN BbIGpaHHbIM KIIMEHTOM YCNOBUSIM OpraHv3aumnn yYCIIyr U3 NpeicKkypaHTa.

2.6. Hactoswmin goroBop Mexay KnvmeHToM u WCMonMHWTENEM CUMTAETCs 3aK/IlOYEHHbIM UM CTaHOBUTCS
obszaTenbHbIM ans obenx CTOPOH C MOMEHTa ero akuenTta. 3ak/odasi HacTosilWmMin aoroBop, KNMeHT TeM caMbIM
MOSTHOCTbIO M 6E30rOBOPOYHO MPUHMMAET MOJNIOXKEHUS J06bIX MPUIOXKEHMIA K HACTOSILEMY AOrOBOPY, @ TakKe
[OKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE.

2.7. KnneHT, 3aK/itouas HacTosLWMIA AOroBOp, COrnallaeTcs ¢ TEM, YTO:

- €CM OH B TeyeHWe 5 (MATM) KaneHAapHbIX AHEN C MOMEHTA MOMYYEHUSI YCIYrn HE 3asiBUS KakuMX-nnbo
MUCbMEHHBbIX TMPETEH3WM MO KayecTBy OKasaHHbIX McrnonHuTenem ycnyr, To 370 OyaeT paccMaTpuBaTbCs
WcnonHutenem kKak ogHo3HayHoe cornacve KnueHTa ¢ TeM, YTo YC/IyrM eMy OKa3aHbl CBOEBPEMEHHO, B MOJSIHOM
obbeMe 1 Hagnexawum obpasoM. B criyyae Hanuumsi NpeTeH3unM Mo KayecTBy OKa3aHHbIX McnonHutenem ycnyr,
KnuneHT odopMnsieT eé NMCbMEHHO W HanpaenseT McnonHWTento no agpecy, ykasaHHOMY B pasgene 8 HacTosiwero
[0roBopa;

- AKT OKasaHHbIX YCIyr Mo HacTosWeMy [OroBopy cocTtasnsetcs WMcnonHutenem eavHONM4YHO B
O[IHOCTOPOHHEM MOPSAKE B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATE/IbCTBOM.

2.8. MNpaBa n 0693aHHOCTN CTOPOH BO3HWUKAIOT C MOMEHTA 3aK/II04YEHNST HACTOSALLErO AOroBopa. YCTynka npas
N 0653aHHOCTEN B COOTBETCTBMM C HaCTOSILUMM [JOroBOPOM CTOPOHaMu He NpPOWM3BOAMTCSl, eCliv B AOrOBOpE He
yKa3aHo MHoe.

2.9. UcnonHutenb OpraHM30BbLIBAaET OKasaHue ycyr Mo HacTosLWeMy AOroBOpy CBOMMW CWlaMu, a Takxe
npuBneKaeT TPeTbMX NuL, HeobXoaMMbIX ANs MCNOMHeHWMs 06a3aTeflbCTB MO HacTosWeMy A0orosopy. B cnydae
npuBeYeHUss TPETbUX UL AN UCMONHEHMS HacTosiwero AoroeBopa, KnveHT He Bo3paXkaeT MpoTMB nepeaayn
WcnonHuTenem HeobxoauMol Ansi 3TUX uenel nHdbopMauuu, B TOM 4YMCTIE JIMYHOTO XapakTepa, M AOKYMEHTOB,
nony4veHHbix o1 KnveHta. MNepeaada AaHHbIX CNONHUTENEM TPETbUM NULAM YyYMTbIBAeT 0COBEHHOCTU M npaBwia
ocylLecTBieHMs 06paboTkM AaHHbIX, YCTAaHOBMEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM Pecnybnvku Benapyce.

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. UcnonHuTenb:

3.1.1. o693aH kKBanMMUUMPOBAHHO OKa3blBaTb YC/yrM B COOTBETCTBMMU C TpebOBaHUAMM 3aKOHOAATENLCTBA U
cBoMMU 0653aTeNbCTBAMU MO HACTOSLLEMY AOrOBOPY;

3.1.2. obsi3aH obecneunBaTh KOHMOUAEHUMANBHOCTb MHGOPMaLMK, NOTyYeHHOW B npouecce NpeaocTaBneHuns
ycnyr KnueHty. CobniogeHve KoHdmaeHUManbHOCTU WHdbopMauumn npeanonaraeT ee HepasrfalleHne, a Takke
00513aHHOCTb He UCMO0/b30BaTh 3TY UHMOPMALMIO B IMYHBIX LENISX UKW B UHTEpecax TPeTbel CTOPOHbI;

3.1.3. 0693aH KOHTpONMpoBaTbL 06BLEM, CPOKM U KaUeCTBO YCNyr, NpefocTaBnseMbiX KnMeHTy B COOTBETCTBUM
C YCNOBUSIMU HACTOSILLIErO AOrOBOPA W YCIIOBUSIMM, BblGpaHHbIMU KNMEHTOM M3 NpelickypaHTa;

3.1.4. Bnpase 3anpocuTb y KnveHTa uHdopMauuio, HeobxoaMMylo AN OKasaHus YCyr Mo HacTosLemy
[OroBOpy, B TOM uuCie Mony4YyaTb OT OpraHusaumMi 34paBOOXpPaHEHUS U APYrMX KOMMETEHTHbIX JIML JOKYMEHTHI,
HeobxoauMble ANs pelleHns BOMpPOCOB O BbiMiaTe AEHEXHOro BO3MeLleHMs (3a UCKNoYeHneM uHdopMaunum, He
nognexallei pasrnalleHuio STUMK iLuaMn B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pecnybnnkun benapycob);

3.1.5. BnpaBe OTKas3aTbCA OT OpraHusaumu ycnyr, ecnv KnueHT He BbINOMHSEeT AO/MKHbIM 06pa3oM CBOMX
obszatenbcTB nepepn McnonHutenem, u notpebosaTb BO3MeLleHUs YObITKOB. [py Hanuuum Takux 06CTOATENLCTB
Wcnonnutenb 06s3aH HeMeaneHHo yeeaoMuTb KnveHTa 0 CBOeM pelleHuu;

3.1.6. BnpaBe OTKa3aTb B OpraHv3auMu ycnyr, He ykasaHHbIX B MNoaTBepXaeHnn 0 3aK/Tl0YEHUN HaCTOosILWEero
[IOroBopa M He nNpefyCMOTPEHHbIX MPEeMCKypaHTOM SO0 NPEBbIWAWMX YCTAHOBMIEHHbIE NIMMUTBLI, @ Takxe
3aTpeboBaTb OT KnneHTa KOMMeHcauuio onnadeHHblX McnonHuTeneMm pacxofoB, MPeBbILAOWMX YCTAHOBAEHHbIE
JIMMUTBI;

3.1.7. BripaBe OTKa3aTb B KOMMEHCaLUMN CaMOCTOATESIbHO OMMayveHHbIX KIMeHTOM ycnyr, ecnu:

- MOMYYEHHbIE U ONNayeHHbIe yCnyrn He bbinv npeaBapuTenisHO CornacoBaHbl ¢ cnonHutenem,

- He npeaocTas/ieHbl JOKYMEHTbI, MOATBEPXKAAIOLWME pacxoabl, MOHECEHHble KMeHToM,

- KOSIMYECTBO W CTOMMOCTb MOJSIYYEHHbIX YCIYr MpeBbICUAN NUMUTBI U OFPaHUYEHUs, YCTaHOBSIEHHbIE
MoaTBepXAeHWEM U NPENCKYPaHTOM, B YaCTU NpeBbILUEHUS.

3.1.8. Bnpase OTKa3aTb B OpraHM3aumu yciyr Win B KOMMeHcaumm pacxofos, NMOHEeCeHHbIX KnneHToM, ecnu
Ha MOMeHT obpalleHusi KnueHTa nepvoa opraHvsaumn ycnyr, ykasaHHbii B [oaTBEpXAEHWM O 3aKIoueHun
HaCcTosLLEero AOroBopa, ele He Havancs nnbo yxe UCTekK;

3.1.9. BnpaBe OTKa3aTb B OpraHu3auuu ycnyr B TeX opraHmsaumsax nvbo y Tex crneumanvcroB, KOTopble He
yKasaHbl B BbIOpaHHOM Tapu@HOM nnaHe W3 npelckypaHTa v MoaTBepxaeHuy Nnbo B TeX OpraHu3aumsx uUnu y
CreumanncToB, C KOTOpPbIMK B AEMCTBYIOWEM Mepuoje opraHusaumu ycnyr WcnonHutenb npekpatun gencTBue
[IOr0BOPOB O COTPYAHUYECTBE;

3.1.10. BnpaBe OTKasaTb B OpraHv3aumu ycnayr avudy, obpatmelemycs K UCnonHUTENto, ecim 3To nuo He
aBnsietcs CTOpPOHON No AoroBopy nvbo AOrOBOPOM He onpefeneHbl YCOoBUs, Npu KOTOpbIX K McnonHutento 3a
opraHv3aumen ycnyr MoryT obpaTuTbCsl TpeTbU nuua, onpeseneHHsle n. 1.2. gorosopa.

3.1.11. BnpaBe OTCPOYUTL BO3BpaT AEHEXHbIX cpeAcTB KnneHTy B cnyyasix, korga WcnonHuTento He



npeaocTaBrieHbl BCe HEObXoANMblE AOKYMEHTbHl — A0 UX MpeACTaBneHus, a Takke ecnu y MicnonHutens umerotcs
COMHEHUS B MOAJIMHHOCTM MpeaoCTaBfeHHbIX KIMEHTOM [OKYMEeHTOB, A0 TOro BpeMeHu, noka He 6yger
NnoATBEPXKAEHA WX MOASMHHOCTb /MLAMK, NPesoCTaBMBLLUMMK TakoW AOKYMEHT, Mb6o cammm WcnonHuTenem Ha
OCHOBaHMM ero 3arnpocoB B OpraH, BblAABLMIA JOKYMEHT;

3.1.12. nmeeT npaBo B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPsiAKE BHOCUTb U3MEHEHUSI B HACTOSILLUIA JOrOBOP
N MPUIIOXEHUS K [OrOBOPY, PasMECTMB HOBYIO peaakumio AOKYMEHTOB Ha cante McnonHuTens. Ha gorosopsl,
3aK/IloYeHHble C KNWEHTOM [0 BCTYM/EHMSI B CWMY W3MEHEHMI, PacnpoCTpaHsieTCs peaakuus Aorosopa U
MPUIOXKEHNI K HEMY, AEACTBOBABLUMX HAa MOMEHT onnaTbl KnueHTtoM ycnyr McnonHutens.

3.2. Knuenr:

3.2.1 o06s3aH npuM 3aKIOYEHUM HACTOSILLEro AOroBopa [AOCTOBEPHO YyKasbiBaTb W MOATBEpPXAATb
3anpaLmBaeMyio y Hero MHbopMaLmio, HEObXoaMMYIO AN 3aKTHOYEHUS U UCMOMHEHMS HACTOsILLEro A0rosopa;

3.2.2. 0b6d3aH onnatuTb CTOMMOCTb ycnyr McnonHuTens B CPOKM WM NOPSIAKE, yKa3aHHble B HAaCTOSILLEM
[OroBope;

3.2.3. 0bs3aH He3aMeaNUTENbHO MpeaocTaBnaTb McnonHuTento HeobxoauMmylto Ansi OKasaHus MM ycniyr
MHOPMaLMIO U IOKYMEHTbI B Nepuoa AeiCTBUS AOroBOpa,

3.2.4. obsAzaH cobntogatb npeanucaHus Bpaya, MOSyYeHHble B XOAE MONyYeHUS MEeAVUMHCKUX YCIyr,
cobnioaaTb pacnopsiAoK opraHM3aumii 34paBoOOXPaHEHNS;

3.2.5. BnpaBe obpalaTtbCqd YCTHO WU MNUCbMEHHO K WCMONHUTENIO MO BCEM CMOPHbLIM BOMpPOCaM,
BO3HMKAIOLMM B NEpUOA AENCTBUS HACTOSILLErO A0roBOpa;

3.2.6. BMNpaBe O0OTKa3aTbCA OT HACTOSILLEro AOroBopa, Y4YuTbiBash YC/I0BWUSI, OFOBOPEHHblE B MNyHKTe 4.5.
HacTosILLero A0orosopa.

4. NEPEYEHb, OBBbEM, MOPAAOK U YCJIOBUA OKA3SAHUSA YCNYT

4.1. MNepeyeHb, 0b6beM, MOPSAOK W YCNOBUS OpraHuM3aumm KnneHTy ycnyr no HacTosIleMYy [AOroBopy
yKasblBatoTcs B AokymeHTe ([MoaTBepxaeHun), BbigaHHOM KnueHTy nocne akuenta BblOpaHHbIX MM YCIOBUA U
CTOMMOCTU U3 MpeicKypaHTa, AEMCTBYIOWEro Ha AaTy 3ak/lo4YeHust HacTosiwero aoroeopa (cornacHo m. 2.5.
HaCTOSALLEro AOroeopa).

4.2. OpraHusaums ycnyr ocylwectsnserca WcnonHutenem nocne obpalleHuss KnueHta no TenedoHy,
3MIEKTPOHHON MoYTe, 4epe3 caWT McnomHuTens, nocpeacTBOM MECCEHKEPOB WM WHbIX CPeAcTB CBs3,
COrNacoBaHHbIX CTOPOHaMM NpU 3aKNioYeHUN Aorosopa.

4.3. KnueHT nony4aeT ycnyru no HanpasneHusMm McnonHWTens B OpraHuvsaumMmM unv K crneuuanucram,
pacrnofnioXXeHHbIM Ha Tepputopun Pecnybnukn Benapycb, ¢ KOTOpbIMM Y WCNOAHUTENS 3akntoyveHbl A0roBOpbl O
COTPYAHWMYECTBE, MEPeYeHb KOTOPbIX OMnpefeneH NpPenckypaHToM. B cnyyae, ecnn yCNoOBMSIMM 3aK/THOYEHHOrO
[Orosopa npegycMoTpeHa BO3MOXHOCTb OKas3aHus YCIyr B OpraHusaumsax Wiv y crneuuanuctoB, C KOTOPbIMU Y
McnonHutens He 3akntoyeHbl AOrOBOPbI O COTPYAHUYECTBE, TO KNneHT, nocne nonyyeHus cornacus ot UcnonHuTens,
nMeeT nNpaBo 06paTMUTLCA B 3TW OpraHu3auum, pacronoXeHHble Ha TeppuTopuu PB 1M camocTosaTenbHO onnaTtuTb
nosly4eHHble yciyru. MCnonHuTeNb KOMMNEHCUPYET NOHECEHHbIE pacxoabl KnneHTy B TeueHue 10-Tn paboumnx aHew
nocne npegoctabneHns KnneHToM MofHOMO MakeTa AOKYMEHTOB, NOATBEPXAALWMX pacxoabl U yKasblBaAOWMX Ha
06beM 1 nepeyeHb NOMyYEHHbIX YCIyr.

4.4. AKT OKa3aHHbIX YCyr COrfiacHO AeNCTBYIOWEMY 3aKOHOAATENLCTBY Pecnybnuku, benapycb 0 NepBUYHbIX
YUYETHbIX JOKYMeHTax cocTaBnsieTcs UcnonHuTeneMm eAMHOIMYHO aBTOMaTUYECKU C UCMONb30BAHWEM MPOrPaMMHO-
TEXHUYECKUX CPEACTB M MPU3HAETCA NEPBUYHBIM YYETHBIM AOKYMEHTOM.

4.5. B cOOTBETCTBUM C 3aKOHOAATENLCTBOM Pecnybnnkn benapyck KnveHT B nepuoa AeNCTBMS 3aK/Il0UEHHOr0
C HMM AoroBopa BnpaBe 0TKa3aTbCs OT AOroBopa C MocneayloWmnM Bo3BpaToM KNMeHTY BCel ynnayeHHoOW UM npu
3aKJIIOYEHUN CyMMbl IGO0 €€ YacTi, paccYMTaHHON NPOMOPLMOHANIbHO BPEMEHM AEUCTBUS HACTOSLLErO AOrOBOpa.
Mpu 3TOoM UcnonHuTeNnb MMeeT NpaBo yaepxaTb CyMMy (haKTUYeCKU MOHECEHHbIX pacxofos Mo AorosBopy. Bosspat
KfMEHTY paccuMTaHHOW CyMMbl MpU OTKa3e OT AO0roBopa MpPOVM3BOAWUTCS MpWU YCIOBUM OTCYTCTBMS obpalleHuit
KnveHTa Kk McnonHWTento 3a opraHusaument ycnyr B nepuoa AeWCTBUS HAcTosiero Aoroeopa. Bo3spaT cyMMbl
npoussoautca McnonHutenem B TedeHne 14 (YeTblpHaguaty) kanengapHbix aHen (¢ yyetom ycnosuid n. 3.1.11.
HacTosiLlero AoroeBopa) C MoMeHTa obpaweHuns KnueHTta (nonydveHust oT KnueHTa 3asBneHusl) COrflacoBaHHbIM
CropoHamu cnocobom.

Ecnun WcnonHuTenem B nepuoj AencTBus HacTosLero 4oroBopa 6biia akTuyecku okasaHa ycnyra Knvenry,
YTO MpUPaBHMBAETCS K Hanuumio XoTs 6bl ogHoro obpaleHnss KnueHta k MicnonHutento, To, B Cily4ae OTKasa
KnueHTa OT HacTosLero 4orosopa, ynnayeHHble AeHexHble cpeactsa KnneHTy He BO3BpallaloTcs.

B cnyyae cmeptu KnueHTa AeWCTBME HACTOsILLEro [OroBopa MOXeT ObiTb NpeKkpalleHo, ecnv B aapec
Wcnonnutensa 6ynet npenocTaBneHo CBMAETENbCTBO O cMepTu KnueHta nmbo crnpaBka-3akiioveHve 0 CMepTH
(opurvHan wnnn konus). ObsizaTenbctBa McnonHUTENns NO HacTOSILLEMY [AOrOBOPY MPEKpaLlaloTCs CO CMepTbio
KnueHta. HacnegHuku, BCTyNuBLLME B NPaBO HacneAoBaHWs NoO 3aKOHY, MMEIOT NpaBo Ha BO3BpAaT CyMMbl, KOTopas
paccuuMTbiBaeTCsd, Kak 3TO onucaHo B ab3aue nepBOM HacToswero nyHkTa. Bo3spaT CyMMbl Mpov3BOAUTCS
WcnonHuutenem B TeveHue 14 (YeTbipHaauatn) KaneHaapHbix AHen (c yyeTom ycnosuit n. 3.1.11. HacTosuiero
[IOroBOpa) C MOMeHTa NpeAoCTaB/eHUs HacneHNKaMn HeObX0AMMbIX JOKYMEHTOB U COrNacoBaHWs peKBU3UTOB ANS
nepeyncrieHuns.

4.6. Mo ucTeuyeHnn cpoka AeWCTBUS HacTosiwero aorosopa (MoaTBepxaeHus) U B crydae, ecim KnneHT He
BOCMOMNb30Bancs ycnyramu, KoTopble 6blin ykasaHbl B [1OATBEPXAEHUM, [EHEXHble CPeACTBa, YynnadeHHble
KnveHToM npu 3aKkio4eHnn HacTosIWLEro AOroBopa, He BO3BpaLLaloTCs.



5. CTOMMOCTb YCNYT U CPOKM ONJIATbHI

5.1. CtoumMocTb ycnyr WcnonHuTensl ykasbiBaeTcsl B MPENCKYpaHTe, YTBEPXKAEHHOM pacrnopsauTeNbHbIM
JOKYMeHTOM McnonHuTens. Takxe pa3Mep CTOMMOCTU yCnyr UCnonHuTens U nopsaaok eé onnatbl onpeaensercs B
3asB/IEHNN Ha 3aK/loYeHre aorosopa.

5.2. Onnata croumoctu ycnyr UcnonHutens npoussoauTtcs KnueHToM eamHoBpeMeHHO B rnopsiake 100%
npeaonnatbl NyTeM 6€3HaAIMYHOIO NepeunciieHnst KImeHToM AeHeXHbIX CPEACTB Ha pacyeTHbI cyeT UcnonHutens
He Mo34Hee Hadana nepuvoaa opraHM3aumm yciyr, YKa3aHHOro B 3asiBfIEHUN O 3aKKYEeHUN JOroBopa.

5.3. Mo cornawennto CTOPOH MO HaCTOSILLEMY AOrOBOPY BO3MOXHbI MHbIE CPOKU NTMBO MOPSIAOK OniaTthl yCAyr.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cnyyae HapyLueHus CpoKoB oKasaHus ycnyr, UcnonHutens ynnaunsaeT KnveHTy neHio B pa3mepe 0,1%
CTOMMOCTW MPOCPOYEHHBIX YCNYT 32 KaXXAbli IeHb NPOCPOYKK, HO He 6onee 10% OT CTOMMOCTM YCIyT.

6.2. VcnonHutenb (COTPYAHUKN VICNOMHUTENS) HU MpU Kakmx 06CTOSTENbCTBax He OKasbiBaeT KnneHTy no
TenedoHy Wn UHbIM CPeACTBAM KOMMYHUKAUMKN MeaMLMHCKME ycnyri (B ciyyae 3anpoca KnveHTa Ha opraHmnsaumio
eMy MeAMUMHCKMX YCNyr), He AAeT COBETOB MO JieYeHWto 3aboneBaHwui, NpuemMe NIEKapCTBEHHbIX CPEeACTB U T.M.
JTio6as nHdopmaums, cooblueHHas McnonHuTenem KNMeHTY B paMKax UCMOSTHEHWUS YCIOBUI HacTosliero [oroBopa,
HOCWT MH(OPMaLIMOHHO-CNPABOYHbIN XapaKTep U He 3aMEHSIET KOHCY/bTaLMI0 Bpaya.

6.3. CTOpoHbl 0CBOBOXAAIOTCH OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM MOSTHOE HEWUCNOSIHEHME CBOUX
06513aTeNbCTB MO HACTOSLWEMY [OFOBOPY, EC/IN 3TO SIBUMOCh CNEACTBMEM AENCTBUS 06CTOSATENLCTB HEMPEOAONMOiA
cnnbl (popc-Maxopa), BO3HMKLUMX B pe3y/bTaTe COObITUI Ype3BblHaiHOro xapakTepa, KoTopble CTOPOHLI HE MOTn
HW npeaBUAETb, HU MPEeAOTBPATUTb PasyMHbIMM MepaMu. K 06CTosTENbCTBAM HEMPEOAOSIMMOW CUIlbl OTHOCSTCS
cobbiTns, Ha KoTopble CTOpOHA HE MOXET OKasblBaTb BAMSHMS M 3@ BO3HMKHOBEHWE KOTOPbIX OHAa He HeceT
OTBETCTBEHHOCTY, KaK TO: BOMHA, BOCCTaHWE, 3a6acToBKa, 3eMJIETPSICEHNE, HABOAHEHWE, MOXap, CypOBbIE NOroAHbIe
YyCNoBUS WM Apyrne  CTUXMiHble  6eAcTBMSi, MaccoBble 3aboneBaHus  (3NMAEMMK), MPaBUTENbCTBEHHbIE
NOCTaHOB/NEHMS, pacrnopshkeHns (ykasbl) rocyAapCTBEHHbIX OpPraHoB W [AO/MKHOCTHbLIX /UL, 3aKOHbl U WUHble
HOPMaTUBHbLIE aKTbl KOMMETEHTHbLIX OPraHoB, MPWHATbIE MOC/e akuenTa HacToswero Aorosopa v Aenakowme
HEBO3MOXHbIM  UCMOSIHEHME 0653aTENbCTB, YCTAHOBMEHHbLIX HACTOSILMM AOrOBOPOM, a TaKke [AeWCTBUS
roCyAapCTBEHHbIX WM MECTHbIX OPraHOB rOCYAApCTBEHHOM BMACTU W YNpaBfieHWUst WM WX MpeacTaBUTENeN,
NPensITCTBYIOLUME BbINOSIHEHUIO YCIOBMIA HACTOSILLErO A0r0BOpPa, M ApYyrue HenpeaBUAEHHbIE 06CTOATENLCTBA.

Mpun HacTynneHUn obCToSTENbCTB HEMPEOAOAMMON CUAbl, KNMEHT, Ansi KOTOPOro co3aasiacb HEBO3MOXHOCTb
ncnonHeHus 0693aTenbCTB Mo HacTosweMy [lorosopy, 06a3aH yBegoMutb MICNonHUTENS C MCNOb30BaHNEM CpeacTB
3/IEKTPOHHON CBSI3M O HEBO3MOXHOCTM WMCMOSIHEHWUS [AOroBOpa He no3gHee 10 gHeN C MOMEHTa HacCTynieHus
06CTOSATENLCTB HENPEOAOIMMON CUITbI, @ MPWU HACTYMN/IEHUM TakMX 06CTOATENLCTB ANst ICMONHWUTENS], OH B TaKMe Xe
Cpoku yBeaomnsieT 06 3ToM KnmeHTa nyTeM pasMelleHnst COOTBETCTBYHOLLEN MHbOPMaLUmMK Ha caiTe UcnonHutens.

Mpn HacTynneHun obCToATENbCTB HENPEOAOSIMMON CUMbI, NPENSTCTBYIOWMX UCMOSTHEHMIO 06513aTeNbCTB MO
HacTosieMy aorosopy CTOpoHaMM, CPOK BbiMonHeHMs CTOPOHaMM Takmx 0653aTenbCTB NepPeHOCUTCS COpa3MepHO
BPEMEHU [AEWCTBUS TaKMX OOBCTOSITENBbCTB, @ TaKKe BPEMEHW, Tpebyemoro Afsl YCTPaHeHWsi MX MOoCNeacTBUIA.
OAHOCTOPOHHWUIA OTKA3 OT HACTOSILLIEro AOroBopa BBUAY HACTYM/ieHUs 06CTOSATENbCTB HENPEOAosIMMON CUIbl He
JonycKaeTcs.

7. KOHOUMAEHUUAJTbBHOCTb MH®OPMALIMN. MEPCOHAJIbHbIE JAHHbIE KJIMEHTA.

7.1. KnueHT, onnaunBasl CTOMMOCTb YCNyr No AOroBOpPY, BblpaXkaeT CBOe cornacue:

- Ha o0bpaboTky McnonHuTenem nepcoHanbHbIX AaHHbIX KnuneHTa, BkAtodas: cbop, cucrtematusaumio,
HaKoMnJieHne, XpaHeHWe, M3MeHeHue, yToudHeHue (06HOBNEeHME, M3MEHEHME), WCNOSb30BaHWe, obesnnumBaHue,
610KMPOBaHME N YHUUTOXEHWE NepPCOHanbHbIX AaHHbIX B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnunkun benapycb
ANst QOCTMXKEHUS Lieneil 06paboTkn NepcoHanbHbIX AaHHbLIX MO AOroBOPY, OpraHM3auuy UCMOSTHEHWUS HACTOSLLErO
[OroBopa M KOHTPOSS KayecTBa opraHu3auun ycnyr;

- Ha npepocrtasneHve McnonHuWTeneM nepcoHanbHbIX AaHHbIX KnnMeHTa TpeTbMM nuuaM B COOTBETCTBUM C
3aKoHOAATENbCTBOM Pecnybnvkn benapycb Ans OOCTWXKEHUS Uenei obpaboTkM MNepCoHanbHbIX AaHHbIX U
OpraHv3aumMm UCNOSTHEHUS HACTOsILLEero orosopa.

Cornacve KnueHTta Ha 06paboTKy nepcoHanbHbIX AaHHbIX AEMCTBYET C AaTbl NPUCOEAUHEHMS K HAcTosILLEMY
[IOrOBOpPY A0 AOCTMXEHUsi Leneil 06paboTkM nepcoHasnbHbIX AaHHbIX. CornacMe Ha o6paboTky MnepcoHasbHbIX
[aHHbIX MOXeT 6bITb 0TO3BAHO KIMEHTOM NyTeM Nojayv NUCbMEHHOIO 3asiB/IEHUS.

7.2. UcnonHutenb obpabaTtbiBaeT TONbKO Te NepcoHanbHble AaHHble KnueHTa, KOTopble HeobxoauMbl Ans
OKaszaHus M opraHu3aumm ycnyr no HacToswemy AOroBopy, a WMMeHHo: damunus, uMMs, OTYeCTBO; MOA; AaTa
POXAEHWS; AaHHble AOKYMEHTA, YAOCTOBEPSIIOWME NIMYHOCTb; MAEHTUMMKALMOHHBIA HOMEp; aApec perncrpaumu
(appec npoxuBaHus); HOMep TenedoHa; aApec 3MNeKTPOHHOM NouThl; MHdbopMaums dhopMbl 06paTHOM CBSI3M
(3asBKkK), coaepxkallein obpalieHme KnuneHTa.

NcnonHutens obpabaTtbiBaeT nepcoHanbHble AaHHble KrnveHTa WCKAYUTENbHO B CleAyowmux Lensx:
opraHv3aumsi U okasaHue ycyr, NponucaHHbIX B BbIOpaHHOM KnueHToM Tapu@HOM nnaHe M3 npeirckypaHTa npu
3aK/Il0YEHMM JOroBOpa; Harnpas/ieHUe Uy ocywecTBrieHne 3annucu KnueHTa no ero 3anpocy B OpraHusaumm unm K
cneuvanvcTaM anasa nosydeHus ycnyr; onsarta CTOMMOCTU NOJSTyYeHHbIX KNMeHToM ycnyr; ocyLluecTsiieHune ¢ KnmeHTom
KOMMYHMKaLMK MO BOMPOCaM OpraHu3aumm emy ycnyr; 06paboTku obpalleHuid, 3anpocoB 1 3asBIEHUIA, NOMYYEHHbIX
OT Cy6bEKTOB NepCoHanbHbIX AaHHbIX.



OGDaGOTKa nepcoHasnbHbIX AaHHbIX KNMEHTOB OCYLLECTBNSETCH B COOTBETCTBMUM C BHYTPEHHUMU JOKYMEHTaMU
UcnonHutens. B OTHOLWEHUN nepcoHasnbHbIX AaHHbIX KrveHTa coxpaHseTcs KOH(DM,CI,eHLIMaJ'IbHOCTb. UcnonHutenb
NPUHNMaET HeobxoaMMble M AOCTaTO4YHbIE OpraHn3aunoHHblE U TEXHUYECKME Mepbl AN1d 3alinTbl I'IepCOHaJ'IbHOI‘/JI
MHCI)OpMaLI,I/IM KnueHTa OT HenpaBoOMEpHOro unm cnyqaﬁHoro A0CTYyNa, KONnnpoBaHUA, paCnpoCTpaHEHUSA, a TakKXXe OT
MHbIX HENPAaBOMEPHbIX [LENUCTBUIA C  Hel TPETbUX UL, TaKXeE BO3Jlara€T aHa/lornm4yHble 0693aHHOCTM  Ha
COOTBETCTBYIOLWWMNE TPETbU NKLA.

8. AONOJIHUTEJIbHbLIE YCNTOBUSA

8.1. MpepocraBneHve WcnonHutenem KaMeHTY HACTOSLIEro AOroBopa MyTEM pa3MelleHus Ha caiTe
McnonHuTens, NoYToBbIM OTNPAB/IEHNEM, NMOCPEACTBOM 3/IEKTPOHHOM NMOYTbI MM (DaKCUMWUIBHON CBS3U, SIBMISIETCS
ocdepTon B cooTBeTCTBUM co CT.405 [pakaaHckoro kopaekca Pecnybnuku benapycb. CoBeplueHue KrmeHToM
[ENCTBUIN, OFrOBOPEHHbIM B M. 2.5. HACTOSILLEr0 A0roBOPa, CUMTAETCS MOJHLIM M 6€30roBOPOYHLIM aKLENTOM YC/TOBUIA
HacToswero gorosopa (cT. 408 NpaxxgaHckoro kogekca Pecnybnvkm benapyck). CTOPOHbI MPULLAN K COrNaLleHuio,
YTO HACTOSAILMI AOrOBOpP 3aksitoyaeTcs 6e3 nocneayowwero npeaocTasneHus McnonHutenem KnneHTy opurmHana v
YTO WCMOMb3yeMble CKaHUPOBAHHbIE WAN  (AKCUMWIbHbIE BOCMPOM3BEAEHMS MOAMWCK  YNOSIHOMOYEHHOrO
npeacTaBuTeNs 1 nedaTv VicnonHuTtens sBAsoTCS aHanoraMu cObCTBEHHOPYYHOWM NoAnNucK 1 nevaTty McnonHutens.

KnueHT BnpaBe 3anpocutb Yy WCNONHWTENS OpuUrMHan AOroBOpa, BbIMOMHEHHOrO Ha 6yMaxHOM HocuTene,
3aBEpPEHHOro NoAMNMCbIO YNOTHOMOYEHHOrO NpeacTaBuTens 1 neyvatblo UcnonHutens.

8.2. cnonHutenb nMeeT NpaBo B Nt060e BpeMsi B 0AHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHMSI B HAaCTOSALLMM
[IOrOBOp, NPENCKYpaHTbl M NPUJIOXKEHUSI K AOrOBOPY, Pa3MeCTUB HOBYIO peAaKLMIo HacTOSILIEro AOroBopa Ha canTe
WcnonHuuTens. Ha aoroBopbl, 3akitoUYeHHble ¢ KNMEHTOM A0 BCTYNMEHMS B CUY U3MEHEHWIA, PacnpoCTpaHsieTcs
penakuus [lJoroBopa, NpencKkypaHTOB M NPUIIOXEHUIA K IOrOBOPY, AEWCTBOBABLUME HA MOMEHT onfaTthl KnneHToM
ycnyr UcnonHutens.

8.3. Mpoun3BeaeHHas No HacTosieMy AOroBOpY NpeaonsaTta 3a4aTKOM He SBSeTCs.

8.4. lNpn BO3HMKHOBEHUW CMOPOB, BbiTEKAKOWMX M3 HacToswero aorosopa, CTopoHbl 06s3aHbl NPUHATL BCE
pa3syMHble Mepbl K AocyaebHOMY KX yperynupoBaHuto. B ciydae, ecnm TakuMu MepamMu KOHGIMKTHYIO CUTyaumio
pa3peLlumnTb He YAanock, CNop paccMaTpuBaeTCs B cyae.

8.5. CTOpOHbI NpU3HAIOT IOPUANYECKYIO CUITY AOKYMEHTOB NO HACTOSLLEMY AOrOBOPY, NepeiaHHbIX C MOMOLLbIO
akcummnnbHON, TenerpadHol, TENETANMHOM, SNEKTPOHHOM UK MHOW CBA3M (B TOM uMcne no e-mail noute) u/unm
pasMeLleHHbIX Ha CanTe U cofepXKalMx 0TOBpaXKeHne NOANUCK U NeYaTh OTNPaBSIOWEN CTOPOHbI.

8.6. Hactosiwmin [oroBop BCTYynaeT B CWy C AaThbl, YKa3aHHOM KAMEHTOM B 3asiBNEHUMM Ha 3aK/IHOYeEHUE
forosopa 1 B [oATBEPXKAEHUM O 3aKNOYEHMU AOMOBOpa NOCAe coBeplueHnst KNMeHTOM akuenTa B COOTBETCTBUM C
n.2.5. HacToslero goroBopa WM AEWCTBYET B TeuyeHue nepuoda, ykasaHHoro B oATBEpXXAEHMM O 3aK/IOUYEHMM
Jorosopa.

8.7. B cnyyae [OCPOYHOrO pacTOpXXeHWsI WM OKOHYAHMS CpoKa AEeMCTBUS [OrOBOP MPEeKpallaeT CBOE
pencreme (MM CYMTAETCS PAacTOPrHYTbIM) C MOMEHTA OKOHUYaHWUS UCMOSTHEHNS CTOPOHAMM 06513aTeNbCTB, BO3HUKILNX
B Nepuoa AENCTBMSI HACTOSILLErO A0roBopa.

8.8. B cnyyae npekpalleHns HacToslero Aorosopa BCe 06s3aTenbCrBa CTOPOH, BO3HMKLLME B Nepuoj ero
[EeNCTBUS, MPOAOHKAIOT AEUCTBOBATL A0 MX UCMONHEHMSI B NOPSKE, YCTaHOB/IEHHOM HACTOSILLMM [JOFOBOPOM.

8.9. Bo BceM, UTO He NpeaycMOTPEHO HACTOSILMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCS AEWACTBYIOLLMM
3aKoHoAaTeNbLCTBOM Pecnybnuku benapyce.

9. PUANYECKUE AAPECA U PEKBU3UTbI CTOPOH

UcnonHuTens:

000 «lOHMOOKTOP»

yn. Menexa, 1-514, 220113, r. MuHcK

PacueTHbIl cyeT BY56SLAN30123488700000100000

B 3A0 baHk BTE (benapycb), r. MuHck, yn. Mockosckas, 14 BUK SLANBY22
YHI 193422789, OKIO 504152785000



